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Debt Advice and Help  

If you require advice and help regarding 
benefits, budgeting or debt solutions: 

 

Welfare Benefits and Debt Advice 

(Preston City Council) 

01772 906838  

Welfare Rights  

Lancashire County Council  

0300 123 6739 

               Citizens Advice                  

01772 822416       

Step Change 

0800 1381111  

National Debt Line 

0808 8084000 

Homeless or soon to become homeless  

 The Housing Act 1996 places a duty on all 
Local Authorities to assist households in 

these circumstances. Please contact your 
Local Authority for help and advice. 

 

Preston City Council  

Housing  Advice 

Town Hall 

Lancaster Road 

Preston 

PR1 2RL 

 

Opening Times 

Monday, Wednesday, Thursday & Friday 
9am – 4pm 

Tuesday 9am – 3pm  

Telephone (office hours): 01772 906412 - 
Out of hours Emergency Enquiries: 

01772 906014 Employment and Skills  

If you want to update your skills and 
employability or you are seeking      

employment. 

 

Community Gateway Association  

Community  Empowerment Team  

0800 9530213 

 

Help Direct 

0303 3331111 

Savings 

Would you like to join a community 

based saving scheme?  

1st Choice Credit Union 

01706 215082 

Blackpool and Fylde Credit Union 

01253 478827 

Housing Options  

Mutual Exchange  

Have you considered swapping your 

home through Mutual Exchange? Please 

contact your landlord for more details (to 

apply you need to be renting from a 

Council or Housing Association).  

 

General Help and Support 

Calico Floating Support 

 Pre Tenancy Support 

 Short Term Support  

 Floating Support 

 Resettlement Support 

Telephone 01772 282977 for a self   

referral or for further information. 
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Community Gateway Association 

Sion Park Community Hub 

1a Longridge Road  

Ribbleton  

Preston 

PR2 6RE 

Tuesdays 10am—3pm 

Telephone 0800 9530213  

 

Harris Library 

Market Place 

Preston 

PR1 1AH 

Thursdays 1pm—4pm 

Telephone 01772 532676 

 

Saint Matthews Mission Work club 

Acregate Lane 

Preston 

PR1 5QQ 

Mondays 1pm—3.30pm 

Telephone 01772 787689 

 

Pukar Disability Resources Centre 

3/5 Oakham Court 

Avenham Lane 

Preston 

PR1 3XP 

Tuesdays 1—3pm 

Telephone 01772 822700 

 
Seha Sahara In Preston (Woman Only) 

48 Fishwick Parade 

Preston 

PR1 4XQ 

Tuesdays and Thursdays 10am—12noon 

Telephone 01772 702090 

 

The Salvation Army 

Harrington Street 

Preston 

PR1 7BN 

 Fridays 1—3pm  

Telephone 01772 555425 

 

Other Job Clubs available through Preston City Council 
Website Link: 

http://www.preston.gov.uk/yourservices/neighbourhoods-and-community/
community-action/work-clubs/ 

Job clubs and Wi-Fi Locations  

http://www.preston.gov.uk/yourservices/neighbourhoods-and-community/community-action/work-clubs/
http://www.preston.gov.uk/yourservices/neighbourhoods-and-community/community-action/work-clubs/

